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Microsoft Off ice 

2007 Migrat ion 

Information 

The Information Technology 
Department has begun the 
deployment of Microsoft Office 
2007. Most of the Classrooms, 
labs and public computers have 
already have been upgraded to 
Office 2007.  The user interface 
in Office 2007 is significantly 
different from that of Office 2003. 
These changes to the user 
interface are designed to make 
working with the Office 2007 
programs easier, faster, and 
more efficient.  

To ensure that we can provide 
the highest level of service to our 
CCRI community, it is important 
that you use current versions of 
software.  We will be continuing 
this migration through the Spring 
and Summer, with the intention 
of completing it by September 
2009. 

Training and 
Documentation  

To help you become comfortable 
and efficient with the Office 2007 
programs, we've put together a 
selection of product guides and 
interactive resources on the IT 
Training site. Many more 
resources are available at 
Microsoft Office Online and 
Office 2007. The Center for 
Instructional Technology is 
offering Training Workshops to 
get you familiar with the new 
Microsoft Office System. 
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As an electronic publication, The Wave, is an effort to keep you 
informed without the need to print.  Over the course of the 
semester, IT will be providing suggestions and ideas for 
encouraging ñgreenò campaigns and ways of saving energy and 
money.  The new print management solution that will be 
introduced will be the most cost effective print solution in the 
history of CCRI.  Using the latest in available technology and 
the built-in software capabilities, ñthe right machine for the right 
jobò will see per page costs greatly reduced.  High speed 
capacity and multiple functions will be primary features of these 
devices allowing new and improved services to students, 
faculty and staff.  It is anticipated that the new print 
management plan will enhance the way we do business and 
increase efficiencies in all areas. 

Another area of concern is the existing email solution offered 
through our portal, Pipeline.  During this Spring, IT will be 
implementing Microsoft Exchange, a much improved and 
powerful alternative to our current offering for faculty and staff.  
Email is a required facility at CCRI and Exchange provides 
excellent calendaring and meeting maker capabilities while 
allowing all the functionality of the most comprehensive email 
packages.  No more will faculty and staff have to make a 
multitude of phone calls or trade numerous emails to establish 
a simple meeting.  With Microsoft Exchange, collaboration and 
sharing of information is encouraged and supported easily. 

The portal, Pipeline, is also going through some changes 
adding new functionality, features and offerings to ensure that it 
is the ñone-stop ñ collection point for all the information you 
need throughout the day.  New portlets and channels are being 
investigated to enable reports on demand and other new 
utilities.  Additionally, IT is looking for other suggestions for 
what users would like to see offered through the portal.  A 
name change in the portal may also be in the cards. 
 
A Banner 8 ñtestò system is being built and nears completion.  
When this application is available, administrative customers will 
be provided logins and dedicated support to guarantee that all 
procedures, functions and reports function correctly in the new 
environment.   
 
 

 
 
 

Expectations for delivery of the ñtestò database center around 
the late March/early April timeframe. While this is aggressive, 
consulting assistance from SunGard Higher Education should 
assure that this is do-able. 

Blackboard NG, ñNext Generationò, is being installed and 
experimented with in order to provide a new ñsandboxò for all 
WebCT developers on campus.  During the Spring, logins will be 
supplied and the system will be available for cruising around, 
playing with and testing.  In the Summer, working with Dan 
Donovan, several pilot classes will be offered where the new 
learning management system can be put through its paces.  IT 
will be assisting with conversion of existing WebCT 4.1 courses 
into the new Version 9 Blackboard.  Once a comfort level has 
been reached with a significant number of WebCT users, a 
transition will occur and WebCT 4.1 will be shutdown.  That 
could take some time and so there is a possibility that both 
versions could run concurrently for a semester or more. 

On January 13th, in support of Dan Donovan who hosted the 
event, IT displayed a variety of instructional tools and software 
packages to support WebCT and classroom technology 
available at the four campuses.  Over 60 faculty and staff spent 
the day reviewing the various presentations that current faculty 
and staff WebCT developers are using in their classrooms and 
training sessions.  This informative gathering demonstrated 
WebCT and its various utilities, document cameras, dual screen 
utilization in classrooms, Sympodium and other useful devices 
and methods of teaching using technology.  The event was very 
successful with a hands-on element to finish the day. 
 
Though there are many more initiatives being entertained at this 
time, other articles throughout this newsletter will elaborate more 
extensively on their progress.  Enjoy our new newsletter, The 
Wave, and please give us some feedback on how we might 
make it even more informative---------------------------------------------. 
 

 
Watch a video presentation by  CIO Stephen A. Vieira (Running 
time 2:50 ï 2 minutes 50 seconds) 

 

 

 

Watch a video 
presentation by our 

CIO Stephen A. Vieira 

Welcome to our first edition of ñThe Wave:  CCRIôs 
IT Newsletterò.-----Throughout the year, The 
Department of Information Technology will be 
providing updates to the technology users of the 
College with regard to ongoing projects, new 
initiatives, and specific information concerning 
upcoming improvements in services and equipment. 

 

 

 

TThhiinnkk  bbeeffoorree  yyoouu  pprriinntt..  

HHeellpp  CCCCRRII  ggoo  ggrreeeenn..  

https://webfor.ccri.edu/training/courselisting.cfm
mms://stream1.ccri.edu/tutorials/CIO.wmv
mms://stream1.ccri.edu/tutorials/CIO.wmv
mms://stream1.ccri.edu/tutorials/CIO.wmv
mms://stream1.ccri.edu/tutorials/CIO.wmv
mms://stream1.ccri.edu/tutorials/CIO.wmv


E- mai l  s cams 

Cont inue At  CCRI  

Scam artists are circulating a 
growing number of phony e-mails 
over the Internet. Do not  be 
surprised if you find one in your 
inbox that requests personal 
information. Frequently, these 
messages appear to be from a 
financial institution, perhaps even 
from one with whom you do 
business. These are commonly 
called phishing scams.  
 
It is essential that you do NOT 
click on the links in the e-mail or 
provide your personal information. 
If you think the request might be 
legitimate, call your bank or credit 
union, using their officially 
published phone number, or open 
a new browser window and type in 
their URL from a trusted source to 
check it out. Never use any 
contact information included in the 
e-mail. If you have already 
provided personal information as a 
result of such an e-mail, contact 
your financial institution 
immediately.   

The safest way to deal with these 
messages is to delete them. If you 
are unsure of whether a specific 
message is legitimate, contact  the 
IT Helpdesk @ 1112 or visit  
http://it.ccri.edu/helpdesk/email-
scams.shtml 

What  is  CCRI  do ing 

about  these 

scams?  

With each new email scam that we 
receive, CCRI system 
administrators analyze the 
message and make configuration 
changes in an attempt to block 
future messages. At the same time 
they must be careful NOT to block 
legitimate email.  

Unfortunately, it is impossible to 
predict exactly what the next scam 
will look like or where it will come 
from, so we are unable to stop 
some of these messages from 
getting through to your mailbox. If 
you receive a phishing email use 
the delete key to remove it. 

Outlook quick tip 

 
To Flag a message as a ñTO DO 
ITEMò. Right click the message ï 
Select FOLLOW UP from the 
contextual menu and select a 
FLAG. Or you can click the FLAG 
icon on the message or click the 
follow up button on the standard 
toolbar. 

View our policy on Electronic 
Communication 

 

 

Anthony Dzikiewicz as our new Manager of Technical Support. As such he will be responsible for server 
support and the management of the Warwick operations center. Anthony has 26 years experience in IT, 
including 16 years as a professional manager. He has experience in Unix, Windows and Mac OS. Among 
his many accomplishments include systems conversions, software development, paperless reporting 
systems and systems integration. In addition he has broad private industry experience in engineering and 
manufacturing. Please join us in welcoming Anthony to CCRI !! 

 

 

Self-Service Banner (BannerWeb) upgraded 

IT has recently moved the Self-Service Banner application to a new application server. This application server is used by students to 
view their individual information, such as class schedules and grades. It is also used by staff and faculty for viewing individual 
information such as class lists and leave balances. The new server replaces a five year old server and puts the College in position 
for the upcoming upgrade to Banner 8. In addition to being newer and less vulnerable to age-related failures, the new server is more 
powerful. While the old server had a single CPU (Central processing Unit), the new one has four CPUôs each of which is faster than 
the CPU on the old server. This means that the new server will easily be able to handle any future increases in the usage of Self-
Server Banner, whether in the form of more frequent usage or simply more users. Also, it will support increased demands from the 
application software (Oracle, SunguardHE) itself as this software is developed. In short, the new server should provide us with 
reliable, high level performance for years to come. 

 

Saving a WORD document as a PDF  

Saving a Word document as a PDF has several 
advantages. Most importantly if you save a document 
as a PDF it cannot be altered. This is important 
because the document preserves its original content 
and formatting. Another advantage of saving a 
document as a PDF is there is no need to worry if your 
recipient has the same version of Office as you do. The 
largest complaint received is ñI sent a document to 
someone and they canôt open it.ò. The usual 
misconception is that the program is to blame. 
Realistically it is the document format that is to blame 
and regardless what version you are using if you save 
your document in a universal format almost everyone 
should be able to read and open your document.  

To save your document as a PDF: 

1. Use Microsoft office 2007 
2. Ensure you have the Microsoft save as PDF 

feature installed. The download can be 
obtained from Microsoft Download Center 
Once installed click on the office button then 
SAVE AS and then PDF or XPS 

 

 The CCRI IT Help Desk can assist with any 

questions in regards to saving documents and 

other Office related questions. 

 

 

The Department of Information Technology has just recently hired Mary Adele Combe as the Manager of 
Instructional Technology. Mary Adele will be responsible for the research, development and support of 
learning management systems, instructional programs and services that facilitate the integration of 
technology across the curriculum. She joins our User Support team with 12 years of IT experience in 
higher education. Her many accomplishments include presentations at both Nercomp and Educause 
Conferences, establishing a campus-wide computer disposal policy, developing  computer-based 
orientation for students, initiating  the creation of a local collegeôs web site and implementing a Desk-Side 
Coaching program providing ójust-in-timeô training sessions for staff.  We are confident that Mary Adele will 
make an important contribution to CCRI and we welcome her to our college community. 

 
Anthony Dzikiewicz  

Mary Ad ele Combe  

CCRI welcomes two new employees  

to Information Technology 
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Required: 
Microsoft Office 2007 
Save as PDF plug-in available from 
Microsoft Download Center 

http://it.ccri.edu/policy/electroniccomm.shtml
http://it.ccri.edu/policy/electroniccomm.shtml
http://www.microsoft.com/downloads/details.aspx?FamilyID=4d951911-3e7e-4ae6-b059-a2e79ed87041&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=4d951911-3e7e-4ae6-b059-a2e79ed87041&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=4d951911-3e7e-4ae6-b059-a2e79ed87041&displaylang=en


 

 

 

Academic c omputer lab 

u pdate  

The Academic Computer Labs, electronic-
classrooms and instructor computers in all 
classrooms campus-wide now using Microsoft 
Vista operating system.  During the 
intersession, the applications on these PCôs 
were updated to the latest versions.  Specific 
departmental software provided by instructors 
to be used by students during the spring 
semester has also been updated. 
 
For a complete listing of the equipment and 
software offerings please visit :  
http://it.ccri.edu/labs/index.shtml. 

 

 

Security changes 
implemented within 

Information Technology  

The Knight campus has experienced a rash of 
computer thefts within the last several months. 
There have been 12 computers stolen resulting 
in a loss of thousands of dollars. 

The IT department and Security have 
combined their efforts to increase security. 
Recent changes include securing expensive 
equipment with security devices, and restricting 
access into these rooms.  If you see any 
unusual activity, please call Campus Police. 

 

 

Track - It 8.0 
Implementation   

The IT Helpdesk has implemented a new work 
order system called ñTrack-Itò.  The software 
assigns work orders, tracks time to resolution, 
stores solutions in a knowledge base, and 
automatically escalates requests that do not 
receive timely responses.  

 

UPDATE ON STEM FUNDING  

Two years ago, each of Rhode Islandôs public institutions of higher education submitted proposals to the Rhode Island 
Division of Technology, which outlined four-year plans to creatively use technology in order to improve student retention and 
performance in sciences, technology, engineering and mathematics (STEM). CCRI was awarded $1.5 million for the 
integration of new technology beginning 2007 through 2010. With the latest infusion of instructional technology and 
accompanying innovative tools, many faculty are taking advantage of these resources and training opportunities to nurture 
more transformative instruction with the goal of promoting increased mastery of scientific, mathematical and technological 
concepts. 

 
STEM projects completed in 2007 and 2008: 

V Completion of wireless infrastructure across four 
campuses (two years ahead of schedule) 

V Increased technology in classrooms by 20%. Currently 
70% of all classrooms are equipped with instructional 
technology with a targeted goal of  90% by 2011 

V Upgraded outdated videoconferencing technologies to 
facilitate increased campus-to-campus instruction while 
providing opportunities to invited guest lecturers into 
classrooms using IP video 

V Provided portable electronic Science Labs in the form 
of wireless laptop carts to accommodate flexible, ójust-
in-timeô learning for  Biology, Chemistry and Physics 

V Infused new digital instructional applications and 
innovative tools including Vernier interfaces for both 
Chemistry and Biology, Pasco Science Workshop 
sensors and spectrophotometers for Physics, and the 
use of Bio Packs to enhance Biology courses 

V Transformed four lecture rooms into Level 1 óSmart 
Classroomsô. Equipped with a multimedia-computer  
workstation  including digital video, document 
presenter and Sympodium desktop display board (e-
whiteboard), which can be projected onto dual-wall 
screens or by enabling rear-screen theatre style 
projection 

V Created three Level 2 óElectronic Classroomsô 
equipped with computer workstations for each student 
along with multimedia technology as listed in Level 1 
Classrooms 

V Outsourced installation and wiring to enable the 
creation of new labs and classrooms 

V Newly acquired furnishings include instructor 
workstations with chairs, student tablet-arm chairs, 
multimedia lecterns, whiteboards and ceiling-mounts   

 

Planned technology improvements for 2009: 

ü Technology equipped group-study rooms to support 
collaborative learning using digital electronics for 
student creations of presentations and portfolios 

ü Submit proposal to improve the design and 
utilization of math labs with the infusion of state-of-
the-art  technology including instructional 
applications and digital resources  

ü Expand the number of technology-equipped 
classrooms and labs  

ü Transform two additional lecture-classrooms into 
Level 1 óSmart Classroomsô by updating technology.  

ü Provide Professional Training Seminars and 
Workshops to support instructional technologies, 
new methodologies. 

 

 

 

Watch a video progress 

report on STEM funding 
(Running Time 8:00 ï 8 minutes) 
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Special Thanks to everyone in the IT 

Department who contributed news 

articles. An extra special thanks to 

Steve Vieira and Linda Richard for 

spearheading this publication.  

 

http://it.ccri.edu/labs/index.shtml
mms://stream1.ccri.edu/tutorials/stem.wmv
mms://stream1.ccri.edu/tutorials/stem.wmv
mms://stream1.ccri.edu/tutorials/stem.wmv

